Mabe Recall Website: http://geappliances.ca/recall/index.jsp
Hotline: 1-888-572-6152
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Important Safety Notice
Mabe Recalls Clothes Washers

Dear Consumer:

In cooperation with Health Canada, Mabe has announced a voluntary recall to repair certain GE
Profile™ frontload washers. Mabe and GE initiated this voluntary recall because product safety
is a top priority. We stand behind our products and we are committed to our consumers.
Please read this notice carefully to determine if your washer is included in this recall.

This recall includes about 4,119 units sold in Canada that were manufactured between
June 2008 and May 2010. The models were sold in white, red and gold.

The washer’s basket can separate during the final spin cycle, and in some instances can breach
the washer’s top panel, posing a potential risk to consumers. GE has received 19 reports, 2 of
which were in Canada, where the washer’s basket separated, 10 of which breached the unit’s
top panel. There have been no injuries.

Consumers should only use the washer after adjusting the spin speed setting to “Medium” or
“Low” for each cycle. To Schedule a free in-home repair, contact Mabe toll-free at: 1-888-
572-6152 from 8 a.m. to 5 p.m. Monday through Friday Eastern Time.

Consumers should not return the recalled frontload washers to the retailer where they
purchased as retailers are not prepared to take the units back.

The model and serial numbers are located on the bottom right side panel and on the top door
frame of the washer.

Brand Model Numbers Must Begin With Serial Numbers Must Begin With
WPDH8800
GE Profile™ WPDHS8900 All serial numbers with these

models are included.



Location of model and serial number

MODEL WPDHB910KOWW
SERIAL LS200026T
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For additional information about this voluntary recall visit Mabe’s recall website any time at
www.geappliances.ca/recall/index.jsp. To schedule a free repair over the phone, call Mabe
toll-free at: 1-888-572-6152 from 8 a.m. to 5 p.m. Monday through Friday Eastern Time.

Mabe is conducting this voluntary recall in cooperation with Health Canada, which will also
monitor the effectiveness of the recall program.



