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GE – Appliances & Lighting 

 

IMPORTANT SAFETY NOTICE 

January 11, 2011 

Re: Free Repair of your “GE”-brand or “Professional Series”-brand, 

30-Pint or 40-Pint Portable Dehumidifier 

 

We understand that you may have purchased one or more 30-pint or 40-pint, GE-brand or 
“Professional Series”-brand portable dehumidifiers manufactured by GD Midea Air 
Conditioning Equipment, Ltd. between November 2006 and August 2007 or during April 2008. 

As the distributor of these dehumidifiers, we write to bring an important issue to your 
attention. 

In certain of these dehumidifiers, there can be a risk of fire related to a short circuit 
within a component of the dehumidifier’s compressor assembly.  There have been no reported 
fire incidents in Canada. However, due to our dedication to product quality and safety, and in 

cooperation with the Electrical Safety Authority, we have decided as a precautionary measure to 
implement a voluntary corrective program with respect to these dehumidifiers that involves a 

free repair at a local authorized service center.  If you determine that your dehumidifier is 
included in this repair program, YOU SHOULD UNPLUG AND STOP USING THE 
DEHUMIDIFIER IMMEDIATELY, and contact Midea at 1-877-593-8721 or 

www.recallverification.com. 

To identify whether your dehumidifier is included in this “recall” look for one of the 

following combinations of brand name, model number, and serial number: 

 

Brand Model Number Begins With: Serial Number Begins With 

GE AHK30LK, AHW30LK, 

AHM30LK, AHK40LK, 
AHH40LK, and AHM40LK 

VL1, ZL1, AM1, DM1, FM1, GM1, 

HM1, LM1, MM1, RM1 

“Professional 
Series” 

PS78303  from C101023360108414100001 to 
C101023360108415103037 
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The pictures below show where to find the brand name, model number, and serial number 
on the dehumidifiers: 

LOCATION OF BRAND NAME 
“GE” SHOWN HERE: 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
RATING LABEL WITH MODEL AND SERIAL NUMBER SHOWN HERE: 

 

 
 

 
 
 

 
 

 
 
 

 

If you have any question whether your dehumidifier is subject to the repair program, 

please call our toll-free line 1-877-593-8721 between 8 a.m. and 5 p.m. ET Monday through 
Friday, and a representative will assist you.  Your safety and satisfaction are our top priority.  We 
appreciate your cooperation and understanding. 

Sincerely, 

 

 

 

 
 


