GE APPLIANCES
a Haier company mabe

IMPORTANT SAFETY INFORMATION
Recall Website: www.geappliances.ca/en/support/recall-information/

Recall Hotline: 1-844-315-9255

Recall for Repair on Certain GE Profile™
High-Efficiency Top-Loading Clothes Washers

Dear Consumer:

In cooperation with Health Canada, GE Appliances, a Haier company (“GEA”) and MC
Commercial Inc. (“Mabe”) have announced a recall of certain GE Profile™ High-Efficiency Top-
Loading Clothes Washers due to a risk of fire. We understand that you may have purchased the
model affected. As part of our commitment to product safety and our consumers, GEA and Mabe
are voluntarily recalling affected units to provide a free in-home repair. Please read this notice
carefully.

This recall is due to reports of an electrical component in the washer overheating, emitting smoke,
or catching fire. There have been no incidents or injuries reported in Canada.

This recall involves one GE Profile high-efficiency top-loading clothes washer model.
Approximately 455 units were sold in Canada between March 2008 and July 2011. The units come
in the colour gold. The model number is located on the rear cover of the washer’s backsplash above
the water valve connections. Only clothes washers with the following model and serial numbers
are affected:

Brand Model Serial Number

GE

Profile™ | WPGT9150 All serial numbers for this model are included

To determine if your washer is affected and schedule a free in-home
repair, call the Recall Hotline toll free at 1-844-315-9255 from 8:00 a.m. to
5:00 p.m. Eastern Time, Monday through Friday.

Consumers should not return the recalled washers to the retailer where they purchased as retailers
are not prepared to take the units back.
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GEA and Mabe are conducting this voluntary recall in cooperation with Health Canada, which will
also monitor the effectiveness of the recall.

Location of rating label on washer

Rating label with the serial number



